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How To Use Proponent AOG Services
« Now You Can Order Through ProCart or Call.

Proponent AOG Team Members are available 24 hours/day, 7 days/week,

365 days/year.

AOG ProCart Ordering AOG Call to Order Steps

Order Through ProCart. Now you can

Call Proponent’s AOG hotline number from
order AOG Parts directly in ProCart.

anywhere in the world:

Instant access to availability and pricing +1 205 650 4938

Easy online ordering - procart.proponent.com

Proponent AOG Team Members are available 24 hours/day,
+  Step-by-step updates via voice/text 7 days/week, 365 days/year. Please do not send after hours

Choose a 2-hour pickup window AOG requests to support@proponent.com.

These emails are only monitored by your assigned Customer
Service Representative during regular business hours. If AOG
Team is assisting another customer, please leave a message;
they’ll respond within an hour.

ZERO fees for AOG Services Please check Proponent’s e-commerce site ProCart for part

availability. This can be done with an assigned login or via the
guest search functionality.
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Have your PO and Delivery of after-hours AOG Once all your information
shipping details ready. requests can only be processed is confirmed, our AOG
’ ol bmi PO for pickup by a carrier. Team member will arrange

_possible, submit your to meet your assigned
via ProCart so the after-hours . . R

Please have the contact information for your courier at the Proponent

AOG Team Member can have carrier available for the AOG Team member. i
full access to your needs : warehouse for pickup.

when they engage with you. Delivery by general couriers (UPS, FedEx,

DHL, etc.) is only available during regular
business hours.

Afterhours AOG support is from our Brea,
Miami, and Alphen warehouses only.
Hazmat parts are not part of our after-hours
AOG offering.
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